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	Processes for Addressing CAP-MR/DD Changes Identified in Implementation Update #35




The Services and Supports Provided by Legally Responsible Individuals, Relatives, and Legal Guardians section of the technical amendment to the 2005 CAP-MR/DD Waiver has been approved with an effective date of July 1, 2007. Western Highlands received notice of this approval on September 21, 2007. 
This amendment limits provision of services by family members and Legal Guardians of the Person to 217 hours per month. Guardians of the Estate and General Guardians are not allowed to provide services. If Legal Guardians of the Person are not the biological or adoptive parents of the recipient and are providing Residential Supports, the hourly limit does not apply. Additional information, including the policy, can be found at the following link under Implementation Update #35: http://www.ncdhhs.gov/mhddsas/servicedefinitions/servdefupdates/index.htm
This amendment requires that Western Highlands review the appropriateness of the request for the Legal Guardian of the Person to provide paid care. Thus, in circumstances where the Legal Guardian of the Person provides paid care, the Case Manager is required to request formal written recommendation for approval from Western Highlands prior to submitting the Plan of Care (POC) to Value Options (VO) for approval of services.
As a result of these changes, the following steps must be taken and completed prior to February 22, 2008 (There will be no exceptions to completion of the transition within six (6) months!!!):

1) Western Highlands is required to send written communication via US Mail of this change in policy to CAP-MR/DD consumers and/or their legally responsible person. This communication will include a copy of the actual policy which is available at the following link: http://www.ncdhhs.gov/mhddsas/servicedefinitions/servdefupdates/iu35/TA%20-4.pdf Western Highlands will complete this mailing during October relying upon the information that is in our database. The information in our database is dependent upon Case Responsible Entities (CREs) for accuracy. The CRE will be notified of any returned letters and required to submit correct information for our data base so that the letter may be forwarded to the consumer and/or guardian.
2) The CRE or Case Management Provider Agency is required to submit a list to Western Highlands of all Waiver recipients that will be impacted by this change. This can be done on the CAP Guardianship Transition List Excel Spreadsheet which is attached to this communication. This list is due to Western Highlands Services Management Department by October 19, 2007. This list will be used to track the process so that transitions are completed by the required date.
3) The Case Manager is responsible for completing the newly revised Plan of Care front page for every Waiver recipient. The Case Manager is also required to use this newly revised format on all POCs for all Continued Needs Reviews (CNRs). The only changes made to the format are on the front page. To make this step easier, a stand alone front page that can be completed by tabbing through is attached to this email. It is titled First Page of POC Word Document. All of these updated front pages must be submitted to Western Highlands by October 19th, 2007.
4) For CNRs pending approval through Value Options (VO) with an effective date of November 1, 2007 forward (October birthdates) where the Legal Guardian of the Person provides paid supports to the Waiver recipient, the Case Manager will be required to complete the Request for Guardian to Provide Services Word Document on CRE letterhead (form is attached to this email, it can be tabbed through and instructions are embedded), attach a copy of Guardianship papers, and the POC. This information must be submitted to Western Highlands Services Management Department. The information will be reviewed within 5 working days of submission. Western Highlands will either provide the Case Manager with a letter recommending approval or a letter recommending disapproval. The Case Manager must attach the letter to the POC and request approval through Value Options. NOTE: If the Case Manager has already submitted the POC to VO, Case Manager should submit above information to Western Highlands as soon as possible because it is probable that VO will contact the Case Manager requesting LME input.
5) For CNRs approved through Value Options (VO) with an effective date of July 1, 2007  (June birthdates) through October 1, 2007 (September birthdays) where the Legal Guardian of the Person provides paid supports to the Waiver recipient, the Case Manager will be required to complete the Request for Guardian to Provide Services Word Document on CRE letterhead, attach a copy of Guardianship papers, and the POC with VO approval letter (submission of POC is not required if Case Manager has already done so) and submit this information to Western Highlands Services Management Department as soon as possible but no later than November 15, 2007. The CNR will be reviewed within 15 working days of submission. Western Highlands will either provide the Case Manager with a letter supporting approval or a letter questioning approval. The Case Manager must place the letter in the Waiver recipient’s medical record. If letter questions approval, the treatment team must address issues prior to February 1, 2008, with submission of new request to Western Highlands.
6) For CNRs that were effective April 1, 2007 (March birthdates) through June 1, 2007(May birthdates) where the Guardian of Person provides paid supports to the Waiver recipient, the Case Manager will be required to complete the Request for Guardian to Provide Services Word Document on CRE letterhead, attach a copy of Guardianship papers, and the POC with VO approval letter (submission of POC is not required if Case Manager has already done so) and submit this information to Western Highlands Services Management Department as soon as possible but no later than December 15, 2007. The CNR will be reviewed within 15 working days of submission. Western Highlands will either provide the Case Manager with a letter supporting the previously attained approval through VO or a letter questioning the previous approval. The Case Manager must place the letter in the Waiver recipient’s medical record. If letter questions approval, the treatment team must address issues prior to February 1, 2008.  
