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Attention Providers of Community Support services in the Western 
Highlands Catchment Area: 
 
For those providers who were issued requests for Plans of Corrective Action 
pursuant to the Post Payment Clinical Reviews (PPCR) for Community Support 
Services, Western Highlands Network will soon be scheduling implementation 
reviews for those plans.  
 
These reviews are mandated by Division of MH/DD/SAS and must be completed 
between 60 and 90 days after of the plan’s acceptance. Once your plan has been 
reviewed and accepted, your implementation review date will be scheduled.  
Providers will receive notification of your review date and time in the coming weeks. 
 
Implementation reviews will not be conducted between December 14, 2007 thru 
January 1, 2008.  
 
If you have any questions regarding this process, please contact Kathy Rubendall at 
kathyr@westernhighlands.org. 
 
Thank-you for your continued efforts to serve the consumers of our communities.  
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