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Welcome to the Morth Carolinag Mental Health, Developmental Disabilities, and Substance
Abuse Services (DMH/DD/SAS) Consumer Handbook. This handbook is designed |

to provide you with valuable information about your care and services.
W hope you find this information helpful,
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Helpful Contacts

DMHDOOVSAS Website: www.nedhhs.gov/mhddzas

TITLE/PROGRAM NAME ADDRESS PHOME MUMBER

State CARE-LINE 1-800-662-7030

LME Customer Service !

Service Provider

Program Supervisor

TherapistCounselor’
Case Manager

Crisis Contact

x LME Access Line # $ "% & 1&

Doctor

Pharmacy

DMH/DDSAS
Customer Service 919-715-3197

Advocate

Support PersondFriend

Emergency Room

County Departrnent
of Social Services

Other:




DMH/DD/SAS Website:
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If you or a member of your family require services, we want to make sure you know who to contact for help:
Your Service Provider

Your service provider will help you develop a plan of care and provide the services authorized in your plan. Your
plan of care is a person-centered plan (PCP) because it is based on your unigue needs, skills and wishes.

Local Management Entities (LMEs)

Your services are managed in the community through a Local Management Entity (LME) office. The LME has

a relationship with service providers to ensure that guality services are provided to consumers. Every LME

has a customer service office. Representatives in each of the customer service offices are available to

azgist congumers, families and the general public with questions, concerns/complaints and information reguests,
If you do not know how to contact the LME, call the DHHS CARE-LINE - any time 24-hours-a-day, seven-days-a-
week, 365-days-a-year - 1-800-662-7030 (English/Spanizh) or TTY 1-877-452-2514 for the hearing impaired.

DMH/DD/SAS

The Morth Caralina Division of Mental Health, Developmental Disabilities, and Substance Abuse Services
{MH/DD/SAS) is responsible for overseeing the publicly funded mental health, developmental disabilities, and
substance abuse services in Morth Carolina. The DMH/DD/SAS has a special section devoted to advocacy
and customer service. The Advocacy and Customer Service Section has three teams of specialized
professionals to help consumers, families, guardians and advocates more fully understand how the MH/DD/SA
service system works.

If you have a guestion, problem or concern, contact the team that best meetls your needs:

Customer Service and Community State Facilities Advocates Team:

Rights Team: When you have a concern about how someone is
When you need information or belisve being treated at a state facility, or if you are a
services and supports are not meeting consumer at a state facility and have a concern
your or a family member's needs, about your treatment, contact the facility and ask to

speak to the professional advocate on duty.

You can contact any of the teams above by:

Consumer Empowerment Team: :
When you wish to learn about the Consumer |~ TElephone:  (919) 715-3187 (Mon-Fri; Bam-5pm)

and Family Advisory Committees (CFACs). DHHS CARE-LINE: 1-800-662-7030
These groups give consumers and families a (English/Spanish)

voice in DMH/DDISAS policies that affect TTY 1-877-452-2514
services. Only consumers or family members :

of consumers are eligible to serve on the Email: dmh.advocacy@ncmail.nel

CFACs. Each LME is required to have a

CEAL. Address: Advocacy and Customer Service Section

3009 Mail Service Center
Raleigh, NC 27609-3009



How to Access
Services

When you or a family member need mental health,
developmental disabilities, or substance abuse
services, the first step is to contact your Local
Management Entity (LME). Every community has a
way to access services 24-hours-a-day, seven-days-a-
week and 365 days-a-year. This is done through
your LME access team. You can ask about obtaining
ongoing services or amergency mental health,
developmental disabilities or substance abuse
services. The access team is available by phone or
by visiting the LME office near you.

To find the access line in vour area,
contact the DHHS CARE-LINE at
1-B00-662-7030.

Person-Centered

Planning

What is person-centered planning?

The process used to design yvour individual plan of
supports, service(s) or treatment is called
person-centered planning (PCP) and includes the
following important points:

1. Your planning meeting occur at a time
and place that is convenient for you.

2. You can invite the people you want to your
meeting.

J You get the information you need and ask
for from the people at your meeting.

4. The people at your meeting listen to you
and respect your opinions and wishes.

5 The peaple at your meeting work together
s0 you can be more independent and more
involved in your communty.

£ Consider the team's suggestions if you do not
agree with the plan.

3 You are satisfied with the final plan,

E You sign and receive a copy of the plan.



Crisis Plans

Itis important to include a crisis plan in your person-centered
plan. Your provider will work with you to develop a plan to help
prevent a crisis and to help you during a crisis. Your crisis plan
gives information about what you would like to happen should
a crisis oceur. Your provider will tell you the person to contact
in that agency when you are in crisis. Examples of what

might be in a crigis plan include friends or relatives to be
called, contact numbers, preferred medicines, care of

children and pets and bills to be paid.

Emergency Services

The crisis plan that you develop with your provider will make i esaler
for others to help vou in the event that a crisis occurs. Somedinugs,
unexpected things can happen during a crisis.

Remember, in a crisis to call your crisis

contact number. Your LME access line is also
available 24-hours-a-day, seven-days-a-weelk and
365-days-per-year.

























